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SmartPay Application Guide

What is SmartPay?
SmartPay is designed to make unexpected home and essential purchases more affordable 
through salary deductions, eliminating the need for costly high-interest loans or accumulating  
credit card debt. 

With SmartPay, you have the flexibility to select an eVoucher with a monetary value that suits your 
needs and budget, the value will be deducted from your net salary on a weekly or monthly basis for 
an agreed period of time. 

There are no upfront payments, no credit checks, and no interest added to the eVoucher amount 
you apply for. This makes SmartPay one of the most affordable ways for you to acquire the 
items you need.

The application portal has been designed to make the process of application easy for 
you and the following guide will provide extra support if you do get stuck, remember our 
friendly Customer Care Team are on hand to help!

Please give us a call if you need us and we can key the application for you:  
01908 303498 or email: employeebenefits@sodexoengage.com 
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How do  
I apply? 

Go to your benefits platform or 
follow the link in the information 
provided by your employer.

1 This will take you to the application 
portal which look like this. The benefits 
your employer offers will feature here. 
So for example, you might just see 
SmartPay & Cycles. 

2 Click on more information under  
the SmartPay icon to find out more. 

3 Please read the FAQ’s and make sure 
you have a copy of your payslip to 
hand as you will need important details 
from this as part of the application 
process.

4 Then click on the Apply Tile where  
you can login. 

SmartPay
Welcome to the SmartPay Application Portal

Manage Your benefits

SmartPayCycle Benefit SchemeAnnual Leave Purchase
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Do I need  
to register? 
If you have accessed the application platform via  
the benefits platform  the same login details will  
not give you access. This is due to the more detailed 
information required when applying for salary  
related benefits.

Applied Before - Please use the login details from 
previous applications. The system will have stored 
some of your information. If you have forgotten your 
password, please use the Forgotten Password link.

New User - If you are new to Salary Deduct benefits, 
click Register Now to create a new login - please 
note these login details will only be for salary related 
benefits you apply for here.

Password - This must be at least 8 characters long. 
It must have at least 1 upper case letter, 1 lower case 
letter, 1 number and 1 special character from the 
following: !@#$%^&*()_+=\[{\]};:<|. />?,-  
e.g. Abcedfgh1! Or Mynameis@

If you need help, please call 01908 303498 or 
email us on employeebenefits@sodexoengage.com
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As part of the application, you will be asked to 
enter information about your salary, working 
hours and tax code. 

You can find this information on your payslip.

Simply enter all the information requested 
in the relevant sections and click Save & 
Continue at the bottom.

Tell us a little  
about you Application Details

Tell us who you work for

Save & Continue
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Select the retailer and voucher amount you 
require from the drop down. 

If more than one retailer is showing this means you 
can select multiple amounts from different brands. 
E.g. £100 from Retailer A and £50 from Retailer B. 

Simply select each one and click Add to Order then 
pick the next one. Selections will then show on the 
right under the Your Order section. Once finished 
please click confirm. 

If you return to the platform to use SmartPay again 
within a year it will show the balance available to you. 
This limit is set by your organisation.

Select your 
chosen 
retailer and 
value required

Where would you like to spend? Your order

eVoucher Deatails

Confirm

Add to Order

Your Annual Order History
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Once you click confirm the agreement which confirms 
you want to exchange a proportion of your salary for 
a voucher will appear – please read and agree to the 
terms by clicking Sign Your Agreement in the blue box.

You do not need to print and sign the document, by 
pressing the button you are confirming you agree with 
the terms and conditions and a copy will be emailed to 
you for review.

Your employer will receive a notification to approve 
your application. Once approved you will receive an 
email confirming approval then a second email with a 
link to download your eVoucher.

Approved eVouchers will now be sent daily at 
3pm if ordered before 3pm on a Monday - Friday.

•  Approvals received Monday - Friday before 3pm will 
be dispatched at 3pm on the same day. 

•  Approvals made after 3pm on Friday will be 
dispatched at 3pm on Monday.

Deductions will usually start at the next 
available payday. Applications are subject to 
HR/Payroll approval.

Amendment  
to Salary  
Agreement 

Your Agreement

What happens next?

Thank you!
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www.pluxee.uk 

Choose Pluxee.

Thank you!

If you need help or support with your application, 
please call 01908 303498 or email and our friendly 
customer care team are on hand to help. 

https://www.pluxee.uk

